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Account Number 

12345-67890

95.61 164.96
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Supplier will be listed as 
ANDOVER COMMUNITY 
POWER - DYNEGY

Rate will be:
Standard: 0.13905
Basic: 0.13286
or Ultimate: 0.14637

FIRST LAST
12 MAIN ST
YOUR TOWN, MA 12345

1234567

Supply details will be on the
second page of your National

Grid Bill

ANDOVER COMMUNITY 
POWER- DYNEGY

Customer Name Key

164.96

12345-67890



Bill Details:

Account information highlighted in red: Account Number, Customer Name Key

Supply information highlighted in blue: Supplier, Supply Rate, Historical Usage

1. The Account Balance section now shows charges split between “National Grid Services”, which is
the delivery services charge and “Other Supplier Services”, which is the electricity supply charge.

For participants, the program supplier replaces National Grid. With any supplier other than
National Grid, supply charges will appear in a separate column, labeled above, “Other Supplier
Services”. This is not an additional charge, rather the total bill broken out into two columns.

2. Residents may notice higher than usual bill totals in the Summer months. Due to extreme
temperatures this Summer, air conditioning use increases the total usage dramatically. Even
though the program supply rate is lower than National Grid’s current rate, higher usage increases
both supply and delivery costs. To calculate supply cost changes, our program site calculator tool
compares supply costs of each program supply product against National Grid’s Basic service
cost.

To see usage trends, residents can look at the “Electric Usage History” section on their bill for a
review of the last 12 months of usage.


